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’ TPBank ThE I V& co ché tich diém dbi qua KHTT tu chi tiéu thé Quéc Té TPBank

THE LE VE CO CHE TiCH PIEM POI QUA
KHACH HANG THAN THIET TU CHI TIEU BANG THE QUOC TE TPBANK

Piéu 1. Pham vi diéu chinh va Pai tugng ap dung

1. Pham vi diéu chinh: Quy dinh nay quy dinh vé co ché tich diém Khach hang than thiét tir chi tiéu
bang thé qudc t&€ TPBank, bao gdm: Thé tin dung Qudc t&, Thé ghi ng Qudc t€ danh cho Khach
hang ca nhan.

2. Thai gian p dung: tr 25/03/2021 dén khi cd Thé I& thay thé, slra d6i bd sung tir TPBank
Ghi chu: Co ché tich diém Khach hang thén thiét tur chi tiéu béng: "thé tin dung quéc té TPBank
Visa Chudn” va "thé tin dung quéc té TPBank Visa FreeGo dp dung cho giao dich khdc giao dich
truc tuyén” sé duoc ap dung tu 01/04/2021

3. Dai tugng ap dung:
a) Khéch hang cd nhan dang st dung san phdm Thé qudc t& do TPBank phat hanh, bao gém

Thé chinh va Thé phu cac loai thé sau:

- Thé tin dung qudc té TPBank Visa FreeGo
- Thé tin dung quéc t& TPBank Visa Chuén
- Thé tin dung quéc té TPBank JCB

- Thé tin dung Quoc té TPBank Visa Platinum/ Thé tin dung BPTH MobiFone — TPBank Visa
Platinum.

- Thé ghi ng Qudc t& TPBank Visa Chuén/Vang/Platinum
- Thé ghi ng Qudoc T€ TPBank Visa Plus;
- Cé&c san pham thé tin dung va ghi ng Qudc t& khac do TPBank phat hanh trong tirng thdi ky
b) Cac don vi va ca nhan co lién quan trén toan hé thong TPBank.
4. Khong ap dung:
- Thé tin dung Qudc té TPBank Visa Vang
- Thé tin dung Qudc té TPBankWorld MasterCard Golf Privé (*)
- Thé tin dung Qudc té TPBankWorld MasterCard Club Privé
- Thé tra trudc Quoc T& TPBank Visa Plus Phi vat ly
- Thé tin dung qudc té TPBank Visa Credit Signature
- Thé ghi nd Quéc t& TPBank Visa Chu&n/Vang/Platinum m& theo géi Tai Khoan Super Zero
- Thé phi vat ly TPBank MasterCard va cac loai thé khac dugc TPBank ban hanh va Quy dinh
ting thai ky
(*): Riéng thé tin dung TPBank World MasterCard Golf Privé: khdng ap dung co ché tich diém Khach
hang than thiét tor ngay 26/04/2020
biéu 2. Diéu kién tham gia
1. Diéu kién vé Cha thé:
- Chu thé la KH ca nhan dang sé hitu Thé Qudc té do TPBank phat hanh va dap Ung cac diéu kién
quy dinh tai diém a khoan 2 Diéu 1 Quy dinh nay.

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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- KH khong vi pham thda thuan tai DBiéu kién va diéu khoan phat hanh va st dung thé véi TPBank.

2. b
2.

iéu kién vé The:
1 Tai th&i di€m TPBank thuc hién céng diém tir giao dich chi tiéu bang Theé, thé clia Khach hang

dugc cdng diém phai & mét trong cac trang thai sau:

a.
b.
C.
d.
e.
f.

g.
2.

o

o oa o

3. b
3.1G

CHSTO - VALID CARD: Thé da dc kich hoat
CHST5 — NOT PERMITTED: Thé hét han
CHST6 — LOST CARD, CAPTURE: Thé khda do bdo mét (cé thé mé khda trén eBank)
CHST7 — STOLEN CARD: Thé khda do bdo mét (khéng thé md khoda trén eBank)
CHST8 — CALL SECURITY: Thé khda do rti ro
CHST14 — FORCED PIN — CHANGE: KH chon hinh thirc khi nao ddi PIN s& tu' dong kich hoat
CHST26 — REPLACED (PERMANENT BLOCK): Thé bi thay thé
2 Céc trang thai khdng dugc cdng diém:

CHST2 — WARM CARD: KH cd khoan vay thong thudng bi qua han sé khoda thé va Phong RRT
sé la dan vi khda theo DS ctia CMC

CHST12 - CARD IS NOT ACTIVATED: Thé chua kich hoat

CHST15 — CREDIT DEBTS: Khoda do cham thanh toan

CHST20- TEMPORARY BLOCKED BY CLIENT: Khda chdg hay

CHST21 — PERMANENT BLOCKED BY CLIENT: Thé bi cancel (d3 hay)

CHST3 - DO NOT HONOR: Thé dang nghi ngd gian lan

iéu kién vé giao dich chi tiéu tich Diém thudéng KHTT:
iao dich hgp lé:

Giao dich thuc hién qua Thé: la cac giao dich mang muc dich tiéu dung ca nhan (bao gébm ca giao
dich mua s@m hang hoa va dich vu qua mang Internet) dugc xac dinh theo ngay ghi nhan thanh
cbng vao hé théng TPBank.

3.2 Giao dich khong hap |é:
STT Cac loai giao dich khong hgp Ié Ma MCC
1 | Giao dich thanh toan I3i/phi (Bao gom nhung khdng gidi han 13i sudt, phi thudng
nién thé, phi chdm thanh toan va cac loai phi khac do TPBank quy dinh tai tirng
thai ky)
2 | Cac giao dich trén/lién quan dén (ng dung QuickPay tai TPBank
3 | Cac giao dich tra gop uu dai Iai sudt dugc TPBank trién khai theo tiing thdi ky
4 | ROt tién mat dudi moi hinh thirc 6011
5 | Dich vu chuyén tién 4829, 6051
6 | Cac giao dich lién quan dén hoat dong chuyén tién trén céc trang dién t: bao | 6012
gom nhung khong gidi han cac trang dién tur Skrill, Neteller, Paypal, Moneypolo,
KB, Revolut, PAYME, ENTROPAY ...
7 | Giao dich nap tién vao Vi dién ti: bao gom nhung khong gidi han cac giao dich
qua ZaloPay, Momo, Moca, AirPay, Ngan Lugng/ AlePay, Vimo, Mpos, Yolo,
Sacombank Pay, VNPT Pay, VTC Pay, VNPay, Payoo,Paypal, Amazon Pay, Google
Wallet, WePay, AliPay ...

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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8 | Quang cao Facebook/ Google 7311

9 | Cac giao dich Thanh toan hda dan (dién, nudc, gas, truyén hinh Cab ...) 4900

10 | Cac giao dich Xang dau, Taxi 5541,
5542, 4121

11 | Cac giao dich truc Igi, vi pham phap luat theo quy dinh ctia Phap luat va/hoac
TPBank quy dinh tai tirng thai ky.

TPBank ¢ quyén bd sung va thay thé nhitng giao dich khdng hgp 1€ tuy theo
quy dinh tai ting thai ky

Piéu 3. Nguyén tic ghi nhan va tich luy diém thuéng
1. KH dudc tich luy Diém thudng KHTT cho moi chi tiéu bing thé nhu sau:
- Thé tin dung quoc té TPBank Visa FreeGo:

e T4t ca cac giao dich truc tuyén: Tich diém 5% (t6i da 15.000 diém thudng/thang) ;
e Cac giao dich hop 1& khac: Tich Ity 01 diém thudng véi mdi 5.000 VND chi tiéu qua thé

- Thé tin dung Qudc té€ TPBank Visa Platinum/ Thé tin dung BTH MobiFone — TPBank Visa
Platinum:

e Giao dich tai nudc ngoai: Nhan tdi 5 an diém thudng véi moi 5.000 VND chi tiéu qua thé
e Cac giao dich hgp 1& khac: Tich Ity 01 diém thudng véi mdi 5.000 VND chi tiéu qua thé
e Hiéu luc cia diém thudng: v thdi han

- Thé tin dung TPBank JCB:

e Giao dich mua sdm siéu thi & cac trung tdm thuang mai: Nhan 05 [an diém thudng véi
mdi 5.000 VND chi tiéu qua thé

e Céc giao dich hgp 1é khac: Tich Itly 01 diém thudng véi mdi 5.000 VND chi tiéu qua thé

e Nhén thém 10,000 diém thudng khi dat 10 triéu dong chi tiéu qua thé/thang

- Thé ghi ng Quéc t& TPBank Visa Chuan/Vang/Platinum/ Plus va thé tin dung quéc t& TPBank
Visa Chudn: Tich Ity 01 diém thudng véi mdi 5.000 VND chi tiéu qua thé

a) Cdng thic xac dinh diém tich |0y thuc té:
Piém tich liiy thuc t& = n * (A/m)
Trong dé:
+ n: La Piém tich liiy co sé - néu tai Diém b) Khoan nay
+ m: La Gia tri Giao dich cd sé - néu tai Biém b) Khoan nay.
+ A: La Gia tri Giao dich chi tiéu thuc té€ (Ban vi VND).
A/m la s6 nguyén dugc lam tron xubng

b) Diém tich Ity co s& va gia tri chi tiéu cd s theo tirng loai giao dich

Gia tri g . . 1A
3 r=F A <t So diem Gia tri quy Ty lé
Loai Thé Log a0 | gl ien | tichldy | d6itwang tch
g co sG (n) duong diém
Thé tin dung qudc té€ TPBank | Giao dich .
_ N 5,000 VND | 25 diém 250 VND 5%
Visa FreeGo truc tuyéen

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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Thé tin dung qudc té TPBank
Visa Platinum/ va Thé DTH Giao dich .
) .| 5,000 VND 5 diém 50 VND 1%
MobiFone — TPBank Visa nudc ngoai
Platinum
Giao dich
Thé tin dung qudc té€ TPBank | siéu thi va .
R 5,000 VND 5 diém 50 VND 1%
JCB trung tam
thuong mai
(1) Thé Ghi ng qudc té
. Giao dich
TPBank Visa Chuan/ Vang/ R
hgp € theo
Platinum/ Plus
s o n Quy dinh
(2) Theé tin dung Qudc té . "
R tai Khoan 5,000 VND 1 diém 10 VND 0.2%
TPBank Visa Chuan/ FreeGo/ .
. 3.1 biéu 2
JCB/ Platinum/ va Theé BTH
Quy dinh
MobiFone — TPBank Visa R
nay
Platinum

- Pinh nghia vé mdt s6 giao dich cu thé:

+  Giao dich truc tuyén la cac giao dich dugc thuc hién trén cac website cd chdp nhan thanh
toan thé TPBank Visa/MasterCard hodc cac san phdm Thé tin dung va ghi ng quéc t& khac
do TPBank phat hanh trong tirng thai ky

+  Giao dich chi tiéu & nudc ngoai la cac giao dich thuc hién tai may POS bén ngoai lanh thd
Viét Nam hodc giao dich thuc hién trén cac website nudc ngoai cd chap nhan thanh toan
thé TPBank Visa/MasterCard hodc cac san phdm thé Tin dung/Ghi ng/Thanh todn Quéc t&
khac do TPBank phat hanh dugc ap dung chuang trinh trong tirng thdi ky va c6 dong tién
giao dich khong phai la VND

+ Giao dich mua sam siéu thi & cac trung tam thucong mai la cac giao dich dugc thuc hién
tai cac siéu thi, cac trung tdm thuong mai theo danh muc chi tiéu dugc xac dinh tuy thudc
vao M3 MCC do bén ban hang thiét I1ap véi Ngan hang thanh toan theo quy dinh cac T
chirc thé quoc té:

McCC Dién giai
5311 Trung tdm thwong mai
5411 Siéu thi, clra hang tién lgi

2. Diém thudng khdng dudc tich Ity d6i véi cac giao dich Thé chua dudc ghi nhén, cac giao dich thé
bi hay, giao dich thé khéng hgp I€. Trong trudng hgp giao dich Thé da dugc ghi nhan nhung sau
dd dugc hoan tién mot phan hodc toan b hoac TPBank xac dinh giao dich thé khong hgp 1€ hoac
giao dich thé /chl thé c6 dau hiéu gian Ian, rui ro, gia mao theo danh gia ctia TPBank, diém thudng
s8 bi giam tuang (g ddi s6 tién dugc hoan. Trudng hgp diém cua KH tai thdi diém gidm khdng
du Hé thdng s& ghi nhan bang diém trir, khau trir tiép vao cac thang sau, bao gdm cac khoan hoan
thué d6i vdi giao dich mua sdm & nuGc ngoai.

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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Diém thudng dugc tich luy tir viéc chi tiéu cla tat ca cac thé TPBank ma Khach hang dang sé hitu
(Bao gbm ca thé chinh va thé phu) va dugc tu ddng chuyén vao Tong diém KHTT tich luy ghi nhan
theo ma s6 Khach hang Chu thé chinh (CIF).

Trong trudng hgp Khach hang yéu cau huy thé :

a) Néu Khach hang ¢ Thé chinh khac dang hoat ddng tai TPBank: T4t ca diém thudng tich luy
van dudc duy tri cho thé dang hoat dong.

b) NE&u khach hang khdng con thé chinh nao khac tai TPBank: tat ca diém thudng tich luy sé tu
ddng mat hiéu luc sau 30 ngay ké tir thdi diém huy thé.

Hang thang, TPBank thuc hién chét sao ké diém thudng tich Iuy trong thdng tir ngay 26 thang
trudc dén hét ngay 25 clia thang hién tai va thuc hién cong diém vao trudc ngay cudi moi thang
va thuc hién gt thong bao tdi khach hang theo hinh thirc thu dién tir (email) trong tuan dau cla
thang ti€p theo.

Piém thudng cd thé quy d6i theo danh muc qua téng dudc cdp nhét tai trang web cla TPBank
hoac 'ng dung TPBank eBankX trén web/dién thoai di dong

Hiéu luc clia diém thudng:

a) Thé tin dung qudc té TPBank Visa Platinum, Thé tin dung BTH MobiFone — TPBank Visa
Platinum: Bang thdi gian hiéu luc cta thé (Trong trudng hdp thé tin dung cla KH dugc gia
han khi hét han sir dung, diém tich Ity cling dugc gia han tuong (ng vdi thdi gian hiéu luc
mdi cla thé)

b) Cac loai thé Qudc té con lai:

- Diém thudng ctia Khach hang cd hiéu luc tir thdi diém dugc ghi nhan dén hét ngay 31/12
nam lién sau. (VD: Diém thudng cla Khach hang A dudc tich lu§ trong ndm 2019 cé hiéu
luc dén hét ngay 31/12 nam 2020).

- Diém thudng hét hiéu luc s& dugc tu ddng xdéa bo khdi hé théng quan ly diém thudng cla
TPBank.

Trong trudng hgp Khach hang chi tiéu bang ngoai té, S6 tién chi tiéu sau khi quy ddi v& VND s&
dudc dung lam cd sé tinh diém thudng.

Piém thudng chi cd gia tri quy d6i sang cac qua ting theo danh sach qua téng quy ddi cia TPBank
tai ting thai ky, khéng co gia tri xét hang Khach hang than thiét tai TPBank.

Piéu 4. Cach thirc quy ddi Piém thudng thanh Qua ting

1.

Kénh thuc hién quy ddi diém thudng thanh qua tdng: D& déi Diém thudng Iay qua tdng Khach hang
dugc lua chon mét (01) trong cac kénh d&ng ky ddi qua bao gém nhung khdng gidi han cac kénh:
eBankX, Callcenter. TUy theo diéu kién tirng thdi ky, TPBank tri€n khai cac kénh dang ky déi qua
thich hgp cho Khach hang.

TUr thai di€ém déng ky d6i qua tdng thanh céng, Di€ém thudng clia Khach hang chinh thdc bi trir di
trén Téng diém thudng tich Idy.

Viéc quy ddi chi dugc thuc hién dua trén nhitng qua ting hay phiéu qua tdng cé san (Theo danh
muc qua tang dugdc cap nhat tai website clia TPBank hoac eBankX cua Khach hang).

Qua tang la phi thudng nién thé chinh hodc thé phu thé tin dung chi dugc quy d6i thanh cong trong
trudng hop ky thu phi ciia Khach hang trudc hodc sau t6i da 01 thang (30 ngay) ké tir thdi diém
Khach hang thuc hién déi diém. Ngoai thdi gian nay, viéc déi Biém thudng 1dy Phi thudng nién sé

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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khdng hop 1& va diém clia Khach hang sé dugc hoan lai trong Téng diém thudng tich luy cta Khach
hang tai TPBank.

VD: Ky thu phi thuong nién cua Khach hang la ngay 01/08/2017 thi viéc déi diém ra phi thuong
nién hop 1é sé trong khoang thoi gian téi da: Tu ngay 01/07/2017 tdi 01/09/2017.

Mdi [an quy ddi Diém thudng sang Phi thudng nién chi dudc ap dung tdi da 01 ky phi thudng nién
cho Thé chinh va 01 ky cho Thé phu (Néu cd)

D& véi diém KNDL: Trong mdi [an quy ddi, s6 diém KNDL quy ddi yéu cau bét budc 1a boi s& cla
500.

Dadi véi viec ddi ddm VNA: Trong mdi [an quy déi, s6 ddm quy ddi yéu cau bat budc Ia bdi s clia
1,000.

Piém thudng khdng thé quy déi thanh tién mét, hodc s dung dé rit tién, dung dé thanh toan cho

cac khoan phi khac clia Thé (Khdng bao gébm Phi thudng nién thé tin dung) hodc dung dé thanh
toan du ng thé tin dung ctiia Khach hang tai TPBank.

Piéu 5. Quy dinh vé qua ting dudc quy doi

1.

Kénh thuc hién tra c(tu diém thudng dé quy ddi thanh qua tdng: Chu thé chinh cd thé thuc hién
tra clru d€ quy déi Diém thudng sang Qua téng theo Danh muc qua ting dudc cip nhét trén trang
web cla TPBank (www.tpb.vn) hodc eBankX hodc tra clfu qua Callcenter clia TPBank tai tirng thdi
ky.

V3i mdi loai qua téng, TPBank xac dinh mitc Diém thudng/ty & Biém thudng quy doi tuong duang
va dudc cap nhat trén trang web cla TPBank tai tirng thdi ky.

Qua ting co thé bao gdbm nhung khdng gidi han bdi: Phi thudng nién, Phiéu qua téng/dich vu, Ddm

bay cla Vietnam Airlines hoac Qua tang khac, trong do:

a) Phi Thudng Nién: Cha Thé cd thé sir dung Diém thudng dé quy d6i thanh phi thudng nién
cho Chui Thé Chinh va Chi Thé Phu Thé tin dung TPBank.

b) Phiéu qua tang/dich vu:

- Chu Thé cé thé quy ddi Piém thudng thanh cac Phiéu qua tdng/Phiéu dich vu theo Danh muc
gua tang tai ting thai ky dugc TPBank cong bo tai trang web clia TPBank.

- Phiéu qua téng khdng c6 gia tri chuyén ddi thanh tién

- Phi€u qua tang chi dugc str dung trong khoang thai gian cé hi€u Iuc ghi trén phi€u hodc dugc
thong tin trong sms/email (Trong trudng hgp phi€u qua tang/dich vu dudc cung cap dudi
dang dién t(r). Sau ngay hét hiéu luc, phi€u qua tang sé khong dugc gia han thém dudgi moi
hinh thirc.

c) Diém KNDL hodc Ddm bay cua Vietnam Airlines:

- Chu thé tham gia d&i diém thudng thanh diém KNDL hodc D&m bay VNA déu phai la Hoi vién
cla Chugng trinh KNDL cta MobiFone hoac Hoi vién GLP clia VNA.

- TPBank khdng chiu bat ky trach nhiém gi sau khi Diém thudng da dugc quy ddi thanh diém
KNDL ho&c ddm VNA. Viéc st dung diém KNDL hodc D&m VNA s& tudn theo quy dinh hién
hanh cla chugng trinh KNDL ctia MobiFone hoac chuang trinh GLP cua VNA tai tirng thdi ky.

- TPBank sé khong chiu trach nhiém dugi bat c(r hinh thirc nao lién quan dén quyén Igi HOi vién
KNDL/ GLP va nhirng quyén Igi lién quan cia Cha Thé.

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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d) Qua tdng khac: Chl thé cé thé quy ddi Piém thudng thanh cac qua tdng khac trong Danh
muc qua tang tai tirng thai ky dugc TPBank cong bd tai trang web clia TPBank.

Piéu 6. Quy dinh vé viéc tra Qua tang

1.

Can c( theo yéu cau quy ddi Diém thudng ma TPBank nhén dugc, TPBank s& dudc thuc hién tra
qua tang cho Khach hang dinh ky 02 lan/thang nhu sau:

a) L&n 01: Tra qua tang trudc ngay 15 hang thang d6i vdi tat ca Khach hang déi diém hop 18 tir
ngay 16 dén ngay cudi cung cua thang trudc do, va:

b) Lan 02: Tra Qua ting trudc ngay cudi thang ddi vai tat ca Khach hang déi diém hop 1€ trong
khoang thgi gian tir ngay 01 t&i hét ngay 15 cla thang do.

Cac phuang thirc tra qua tang doi véi cac nhém/loai qua tang :

a) Phi thugdng nién thé tin dung: sé dugdc hoan vao thé tin dung clia Khach hang trong thai gian
quy dinh néu tai Khoan 1 biéu nay.

b) Phiéu qua tdng/dich vu dudi hinh thirc ma s8 dién tir (eCode/eVoucher): dugc chuyén tdi
khach hang bang hinh thirc gui thu dién ti (Email) hodc/va tin nhdn (SMS) theo dia chi email
va/hoac s bién thoai ma Khach hang da dang ky vdéi TPBank.

c) Qua téng la hién vat (san phdm cu thé) hodc phiéu qua ting : dudc gui tdi dia chi gui thu ma
Khach hang da dang ky véi TPBank.

d) Diém KNDL hodc D&m bay clia Vietnam Airlines : D&i tdc VNA hodc MobiFone s& thuc hién
cdng ddm/diém truc ti€p vao tai khoan Hdi vién cla Khach hang tai VNA/ MobiFone theo s&
diém tuong Ung.

Viéc chuyén giao qua tang hién vét s& chi thuc hién dua trén viéc déng kiEm dém va ky nhan hang
hoa bdi bat ky nguGi nao tai dia chi Khach hang dang ky nhan qua. Viéc ky nhan nay sé dudc coi
nhu 13 sy ddng thuén da kiém diém va chap nhan hang hda ctia Khach hang.

- Néu qua tang khi Chu thé ti€p nhan bi hu héng va su hu héng nay la do qua trinh déng goi
hodc van chuyén, Chi Thé c6 quyén tir chéi ti€p nhan va théng bao cho TPBank biét théng
qua Hotline ctia TPBank qua dudng day ndng clia TPBank (1900 585885/024 37683683), hoac
b4t ky chi nhanh hodc diém giao dich nao ctiia TPBank trong vong 03 ngay ké& tir khi Khach
hang nhan qua tdng. TPBank s& thay th& mdt san phdm mdi, hodc hoan tra lai diém da doi
cho khach hang néu san pham hét .

- Trong trudng hgp TPBank khong lién lac dugc véi Chu Thé trong qua trinh giao qua tang, qua
tdng sé dugc chuyén lai TPBank cho dén khi Chu thé lién hé véi TPBank cho viéc giao nhan
lai. TPBank ¢ quyén tinh phi van chuyén cho Ian chuyén lai nay theo biéu phi cia nha cung
cap dich vu chuyén phat tai tirng thdi ky.

Sau khi Chu thé hodc bat ky ngugi nao (dugc chd thé xac nhan dudc nhdn qua) tai dia chi Khach

hang dang ky nhan qua da ky nhan qua tang, TPBank sé khong gidi quyét va chiu trach nhiém vdai

bat cr yéu cau boi thudng nao tir Cha thé.

Chu Thé cd thé goi dién 18n Hotline ctia TPBank qua dudng day néng (1900 585885/024 37683683)

dé kiém tra tién trinh giao nhan qua téng.

Piéu 7. Quy dinh vé viéc giai quyét khiéu nai

a) Cac khiéu nai vé viéc tich diém hodc ddi qua trong thdi gian hiéu luc ctia quy dinh nay dudc gui tdi

TPBank

b) Thdi gian ti€p nhan cac yéu ciu tra soat cdng di€ém/tra qua ting :

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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a) Dai véi cic yéu ciu tra soat diém cdng : TPBank thuc hién ti€p nhan tra soat theo yéu cau cua
Khach hang trong vong ba mugi (30) ngay ké tir ngay TPBank cdng diém cho Khach hang theo
quy dinh tai biéu 3 Phu luc nay.

b) DG&i v6i yéu cau tra soat/thdc mac vé qua tdng: TPBank thuc hién tra soat va giai quyét theo
yéu cu cta Khach hang trong vong ba muai (30) ngay ké tir ngay Khach hang dang ky/yéu
cau déi qua.

¢) Qua thdi gian néu trén, TPBank cd quyén tir chdi gidi quyét cac yéu cau tra soat cua Khach
hang.

Piéu 8. Cac diéu khoan khac

1.

Chuong Trinh nay cé thé thay d6i tai tirng thdi diém theo toan quyén quyét dinh cta TPBank sau
khi da thuc hién cac tha tuc can thiét theo quy dinh clia phap luat va phai dugc thong bao trudc
03 (ba) ngay tai cac Ban vi kinh doanh clia TPBank trén toan Hé thong, thong bao trén trang web
chinh thirc ctia TPBank va/hodc thdng bao téi Chu thé bang hinh thirc gii thu dién t& (Email)

Trong trudng hdp cac chuong trinh tich diém déi qua do TPBank trién khai trong ting thdi ky cé
mau thuan vai bat ky quy dinh, luét & hay chi thi clia bat ky cd quan nha nudc ndo, TPBank s& cd
toan quyén thay d6i, huy bd hay sira ddi chuang trinh dé d€ phu hdp véi quy dinh clia phéap luét.

TPBank cd trach nhiém bao dam vé chat lugng qua tang trudc khi trao dén tay Khach hang. Néu
6 bat cr thic méc hodc khiéu nai lién quan dén hang hda va dich vu sau khi da kiém tra va/hodc
ky nhdn qua téng, Cha Thé s& lién hé truc ti€p cho cac bén cung cip qua ting cd lién quan dé
dudc giai quyét. Trudng hgp Chl thé lién hé dén TPBank, TPBank thuc hién hd trg Chl thé theo
dadng quy dinh vé tra soat, khi€u nai giao dich thé dugc néu tai Diéu 7

TPBank c6 quyén yéu cau Chu Thé cung cap hoa dan tai chinh, cac thong tin, chiing tir can thiét
dé& bao dam rang céc giao dich cua khach hang 1a hop Ié theo quy dinh cua luat phap va theo quy
dinh trong Cac Diéu Khoan va biéu Kién chung vé viéc sir dung thé. Cac hanh vi gian lan va lam
dung lién quan dén tich Iy diém thudng va quy ddi Piém thudng trong cac chuong trinh sé dan
tGi viéc huy bo diém tich Iy cling nhu chdm dat viée st dung Thé cla Chu Thé.

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thdm quyén TPBank.
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DANH MUC QUA TANG TPBANK LOYALTY
(Danh muc qua ting ndy duoc thay doi theo chinh séch cua TPBank tai tung thoi ky)

So diém doi
. Hinh thirc nhan qua @ theo cc ché N
Danh muc qua tang . o . biéu kién sir dung
tang hién tai cua

TPBank

DU LICH - VAN CHUYEN

Dim VNA
y . R . Cong tryc ti€p vao TK R L .

1,000 Dam thudng Béng Sen Vang (GLP) . 25,000 Cong truc ti€p vao TK GLP cua KH tai VNA
GLP cua KH tai VNA

Airport Lounge Access

NGi bai Qudc ndi (do Nasco cung cap) 38,500

NOGi bai Qudc té (do Nasco cung cap) E-Voucher dugc gui tdi 72,000

Tan san nhét Quac ndi (do Sasco cung cap) Email clia KH sau 30 38,500 1. Vi dich vu phdng trong nudc (bao gom qudc ndi va quéc ngoai): khach hang chi can téi

' ngay k& tir ngay doi phong chd va cung cap cho & tan m& E-voucher

Tan son nhat Qudc t& (do Sasco cung cap) L R ) 72,000 2. Han str dung: Theo thdi han quy dinh tai sms/email TPBank gi ma E-Voucher cho Khach
diém thanh cong tai hang.

S6ng Hong Qudc ndi ( do Sasco cung cap) TPBank 38,500

S6ng Hong Qudc t€ ( do Sasco cung cap) 72,000

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cdm sao chép, in n duti bét cu’ hinh thic ndo néu khéng duoc su’ cho phép cda cép cd thdm quyén TPBank.
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

NGi that - Siéu thi - Thdi trang

TPBank

N 1. E-voucher c6 gia tri 200.000 VND va Khach hang dugc can trir truc ti€p trén gia cudc dua
E-Voucher dugc gui tdi dén san bay ( gid cudc dugc tinh tir dia diém dén KH)
_ o | Email ctia KH sau 30 2. Khach hang can dat dich vu qua hotline 093.4249.456 trudc 48h thdi diém khach hang st
Voucher Dich vy dua dén san bay Noi Bai tri gia e dung dich vu.
500k ngay ke tur ngay doi 22,000 Néu chi phi stf dung qué gia tri voucher, khach hang vui 1ong thanh toén nét s§ tién con
di€ém thanh cong tai lai cho tai x& ngay khi két thic chuyén di.
TPBank 3. Han st dung: Theo thdi han quy dinh tai sms/email TPBank giii m& E-Voucher cho Khach
hang.
o 1. 01 chuyén di chi str dung dugc 01 e-Voucher
E-Voucher dugc gui téi 2. Chiap dung cho Grab Bike, Grab Car.
} o ” Email ctia KH sau 30 3. Ap dung tai cac tinh thanh cé Grab
E-Voucher Grab tri gia 30.000 dong o 3,300 4. Khodng nhan lai tién thira khi gia tri code I6n han cuGc phi chuyén xe
ngay ké tu ngay doi 5. Thanh toan thém khoan chénh léch khi gia tri code nhé hon cudc phi chuyén xe
diém thanh cong tai 6. Vouch}ar khong dudc dl‘Jpg chung vc.'ﬁ céc'cerdng tr?nh khuyén p’léi 1<héc )
7. Han st dung: Theo tha@i han quy dinh tai sms/email TPBank gui ma E-Voucher cho Khach
E-Voucher Grab tri gia 50.000 ddng TPBank 5,500 hang.
Voucher Nghi duéng
Voucher Khach san/Resort tri gia 1 triéu dong E-Voucher dugc gui téi 110,000 1. Céc Khach san/resort &p dung: Cac khach san/ resort trén ca nudc. Khach hang st dung
- A o Email ctia KH sau 30 voucher s& dugc cén trlr theo gid tri voucher d& ddi, va thanh toan thém s6 tién con lai
Voucher Khach san/Resort tri gia 2 triéu dong 220,000 ngay sau khi book phong thanh cong.
ngay ké tir ngay doi 2. KH cd nhu cau st dung voucher, vui long lién hé trudc 15 ngay theo s6 hotline:
. .. in n d|ém thénh can tai 093.4249.456
Voucher Khach san/Resort tri gia 3 trieu dong 9% 330,000 3. Han st dung: Theo thdi han quy dinh tai sms/email TPBank gui ma E-Voucher cho Khach

hang.

Voucher mua sam Big C tri gia 200K

Voucher gidy- dugc guri
tGi dia chi KH dang ky
nhan qua trong 30
ngay ké tir ngay déi

PN

Voucher dudc &p dung tai tat ca cac dia diém cuia BigC trén toan qudc

MOt dan hang dugc phép dung nhiéu Voucher

Voucher dugc ap dung chung véi cac chuong trinh uu dai cla clra hang

Han st dung: Theo thdi han quy dinh tai Voucher gidy TPBank guii khach hang.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

diém thanh cdng tai
TPBank

Voucher gidy- dugc gui
t&i dia chi KH dang ky

nhén qua trong 30 1. Voucher dugdc &p dung tai tit c cac dia diém ctia BigC trén toan qudc
Voucher mua s3m Big C trj gid 500K o 55,000 2. M@t don hang dugc pheép dung nhiéu Voucher .
ngay ké tir ngay doi 3. Voucher dugc ap dung chung vdi cac chuang trinh vu dai clia clra hang
diém thanh cong tai 4. Han su dung: Theo thai han quy dinh tai Voucher giay TPBank gui khach hang.
TPBank
Voucher gidy- dugc gui
tGi dia chi KH dang ky i
A . 1. Voucher dugc ap dung tai tat ca cac dia diém cla Coopmart trén toan quéc
nhan qua trong 30 A . A n
Voucher mua sim Coopmart tri gia 200K i ] 2. Mot dan hang dugc phép dung nhiéu Voucher
ngay ké tir ngay doi 3. Voucher dugc ap dung chung vdi cac chugng trinh uu dai ctia clra hang
diém thanh cong tai 4. Han st dung: Theo thdi han quy dinh tai Voucher giay TPBank gui khach hang.
TPBank
Voucher gidy- dugc gui
tdi dia chi KH dang ky ]
nhan qua trong 30 5. Voucher dugc ap dung tai tat ca cac dia diém clia Coopmart trén toan qudc
Voucher mua sdm Coopmart tri gi4 500K S 55,000 6. Mot don hang dugc phep dung nhieu Voucher e
ngay ké tu ngay doi 7. Voucher dugc ap dung chung v@i cac chuong trinh uu dai cua cua hang
diém thanh cong tai 8. Han su dung: Theo thai han quy dinh tai Voucher giay TPBank gui khach hang.
TPBank
Voucher gidy- dugc gui
Voucher mua s3m tai hé théng Bibomart tri gia tdi dia chi KH dang ky 1. 01 dan hang dugc phép dung nhiéu Voucher
200K nhan qua trona 30 22,000 2. Voucher dugc ap dung chung vdi cac chugng trinh uu dai clia clra hang
Anq 9 3. Han s dung: Theo thdi han quy dinh tai Voucher gidy TPBank gt khach hang.

ngay ké tir ngay déi

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

diém thanh cong tai
TPBank

1. E - voucher khéng c6 gia tri quy ddi thanh tién mat
2. Ap dung dGi vdi tat ca cac nganh hang trén website hay clra hang hé théng Vinmart,
Vinmart+
Voucher mua s3m VinID trj gia 200K 22,000 3. Céch sf{ qUng rrjé uu déi_: K,hécll’héng C‘é‘ll’! tao :céi kpoéD trén_ VinID (né’l_J chua cd) hoac
dang ky lam thé ciing tai cac diém giao dich cua hé thong Vinmart+, Vinmart.
v Budc 1: Nap e - voucher bang tai khoan trén VinID
+ Truy cap www.vinid.net
E-Voucher dugc gui téi + Dang nhap tai khoan khach hang )
o + Click vao cum tr " S dung VinID Gift Card" mau xanh
Email ciia KH sau 30 + Nhap céc thdng tin " M3 nap diém" va "s& serial" dugc TPBank cung cap.
ngay ké tir ngay déi (Trong Email/SMS TPBank g(fi : Ma nap diém = Voucher va S§ serial = PIN)
. . N ) Khach hang can nhap ddng ma voucher va nhdp ca ma PIN
diém thanh cong tai + An xac nhan hoan thanh. Diém sé& dugc cong vao tai khoan dé quy khach tiéu
TPBank v glipg 2:N her bang thé VinID cirng (thé Khach hang than thiét)
2\ i c 2: Nap e - voucher bang thé VinID ciing (thé Khach hang than thié
Voucher mua sam ViniD tri gia 500K 55,000 Soan tin nhdn theo ci phap gui 6067: VinID(_)s6 thé hdi vién(_)ma3 pin
+ () la hién thj d4u cach
+ S6 thé hoi vién: D3y s6 in trén thé bt dau bang 8888....
+ Ma pin = s0 serial khi khach hang nhan dugc
Moi thac mac can giai dap, KH vui 16ng goi hotline VinID 19006959
4. Han st dung: Theo thgi han quy dinh tai sms/email TPBank glri ma E-Voucher cho Khach
hang.
1. Voucher khéng c6 gia tri quy d&i thanh tién mét
2. Voucher khong co gia tri hoan lai tién thira
3. 01 don hang dudc phép dung nhiéu voucher va dugdc ap dung chung véi cac chuang trinh
< A~ N uu dai cua clra hang.
VoAucher mua sam tai he thong DOJT tri gia 2 220,000 4. Voucher dugdc ap dung trén toan bo hé thong clra hang Doji trén toan qudc.
trieu 5. Voucher dugc &p dung véi toan bd san phadm Trang stic kim cugng, Nhan cudi, D4 mau,
Gidi tré, TS mau m3 Y — Han Qudc, qua tdng Kim Bao Phlc, tién cong trang suic vang
Voucher gidy- dugc g 24I§, ti”é,n cbng san ph,éfm dli[c nguy‘én khoi. o
o . ] 6. Khong ap dung cho san pham la vang 9999 tai toan b6 cua hang
tdi dia chi KH dang ky 7. Hanslrdung: Theo thdi han quy dinh tai Voucher gidy TPBank guri khach hang.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

nhan qua trong 30
ngay k& tir ngay ddi
diém thanh cong tai
TPBank

Voucher mua s&m tai Tiki tri gid 200K E-Voucher dugc guri téi 22 000 1. E-voucher s& dugc nap vao tai khoan ctia khach hang thanh Tiki xu va ding d&€ mua
' ' Email ctia KH sau 30 hang. ] o . L
e 2. E-Voucher dugc ap dung chung vGi cac chuadng trinh uu dai cua ciia hang
ngay ké tir ngay doi 3. Ap dung déi vdi tat ca cac nganh hang trén website trir cac mat hang thé cao dién thoai
Voucher mua sdm tai Tiki tri gid 500K diém thanh cdng tai 55,000 va voucher dich vu
4. Han st dung: Theo thGi han quy dinh tai sms/email TPBank guii ma E-Voucher cho Khach
TPBank hang.
E-Voucher dugc gui tdi
Email cta KH sau 30 1. 01 don hang dugc phép dung nhiéu E-Voucher
. o e 2. E-Voucher dugc ap dung chung vdi cdc chuong trinh uu dai cta tat ca cra hang The
Voucher mua sam tai The Body shop tri gia 200k | ngay ké tu ngay doi 22,000 Body Shop trén toan quéc
diém thanh cong tai 3. Hansrdung: Theo thdi han quy dinh tai sms/email TPBank gii ma E-Voucher cho
’ Khach hang.
TPBank
Voucher gidy dugc gui
tdi dia chi KH dang ky ]
nhan qua trong 30 1. Voucher dudc ap dung tai tat ca cac dia diém ctia Mykingdom trén toan qudc
Voucher mua s3m tai Mykingdom trj gid 300k o ] 33,000 2. 01 hoa don thanh toan dugc phép dung nhiéu Voucher
ngay ké tir ngay doi 3. Voucher dugc ap dung chung véi cac chuaong trinh vu dai cta clra hang
diém thanh cong tai 4. Han st dung: Theo thdi han quy dinh tai Voucher giay TPBank gui khach hang.
TPBank
E-Voucher dugc gui téi
Voucher mua sdm tai hé th6ng Canifa tri gia Email cta KH sau 30 1. 01 dan hang dugc phép dung nhiéu E-Voucher
T 9 '9 ngay ké tir ngay déi 22,000 2. E-Voucher dudc ap dung chung véi cac chuang trinh uu ddi cua clra hang
200k 3. Han sr dung: Theo théi han quy dinh tai sms/email TPBank guii ma E-Voucher cho Khach

diém thanh cong tai
TPBank

hang.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

Voucher mua sdm tai Medicare tri gia 100.000
dong

Voucher gidy dugc gui
tGi dia chi KH dang ky
nhan qua trong 30
ngay ké tir ngay déi
diém thanh cong tai
TPBank

W=

01 don hang dugc st dung nhiéu Voucher

Ap dung cho tat ca cac san pham tai cra hang

Khdng chuyén d6i thanh tién mét va khéng dugc hoan lai tién thira

Han stf dung: Theo thdi han quy dinh tai Voucher gidy TPBank gtri khach hang.

thanh cong tai TPBank

E-Voucher dudc gui téi 1. E-Vgucher_ dL_rc_fq ép dung tai Fé’t ca céc dia diém cla GGG_trén toan quéc bao gom: .
o Ashima, Kichi-kichi, Ba con cuu, Hutong, Sumo BBQ, Gogi house, K-pub, Shogun, Magiv
. Can s Email ciia KH sau 30 Pan, Crystal Jade kitchen, ishushi, Daruma, Osaka Ohsho, VuvuZela, City beer Station,
Voucher dich vu tai hé thong Nha hang Golden 2y K&t naav d6i 22 000 Cowboy Jack’s, 37t street
] . R ngay ke tu ngay doi ’ A ! PR o
Gate tri gia 200K (gom 15 thuang hiéu) .gA, R gA ) 2. 01 don hang dugc phép dung nhiéu E-Voucher
diém thanh cong tai 3. E-Voucher dudc ap dung chung véi cac chuang trinh uu dai clia clra hang
TPBank 4. Han st dung: Theo thgi han quy dinh tai sms/email TPBank glii ma E-Voucher cho Khach
hang.
Voucher gidy dugc gui
. Can o téi dia chi KH ddng ky 1. Voucher dugc ap dung tai tat ca cac dia diém ctia Tokyo Deli trén toan qudc
Voucher dich vu tai h thong Tokyo deli tri gia nhan qua sau 30 ngay 33,000 2. 01 hoa dan thanh toan dugc phép dung nhiéu Voucher
300k o 3. Voucher dugc ap dung chung vdi cac chugng trinh uu dai ctia clra hang
ké tu ngay doi diem 4, Han sif dung: Theo thsi han quy dinh tai Voucher gidy TPBank gtri khach hang.
thanh cong tai TPBank
Voucher gidy dudc gui
. A _ | tGi dia chi KH dang ky 1. Voucher dugc &p dung tai tit ca cac dia diém ctia Moo Beef Steak trén toan quéc
Voucher dich vu tai h¢ thong Moo Beef Steak tri nhan qua sau 30 ngay 55,000 2. 01 hoa dan thanh toan dugc phép dung nhiéu Voucher
gia 500k L 3. Voucher dugc ap dung chung vdi cac chuang trinh vu dai clia clra hang
ke tur ngay doi diem 4. Han str dung: Theo thai han quy dinh tai Voucher gidy TPBank guii khach hang.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

E-Voucher dugc gui tdi

Email ca KH sau 30 1. E - Voucher dugc ap dung tai tét ca cac dia diém clia Phic Long trén toan quc
Voucher dich vu tai hé thdng Phic Long tri gia e 2. 01 hoa dan thanh toan dugc phép dung nhiéu E-Voucher
100k ngay ke tu ngay doi 11,000 3. E-Voucher dugc ap dung chung vdi cac chuong trinh uu d3i cla ctra hang
diém thanh cbng tai 4. Han s(rdung: Theo thdi han quy dinh tai sms/email TPBank gifi ma E-Voucher cho Khéach
’ hang.
TPBank 9
Voucher gidy dugc gui
t&i dia chi KH dang ky
. A o A . 1. Voucher dugc &p dung tai tit ca cac dia diém cua Starbucks trén toan quéc
Voucher dich vu tai hé thdng Starbucks tri gia nhan qua trong 30 11,000 2. 01 hoa don thanh todn dudc phép diing nhidu Voucher
100k ngay k& tir ngay ddi 3. Voucher dugc ap dung chung vdi cac chuong trinh uu dai clia clra hang
diém thanh cong tai 4. Han su dung: Theo thai han quy dinh tai Voucher giay TPBank gui khach hang.
TPBank
Voucher gidy dugc gui
tdi dia chi KH dang ky
. A ) . R R 1. Voucher dugc dp dung tai tat ca cac dia diém cla Highland Coffee trén toan qudc
Voucher dich vu tai hé théng Highland Coffee tri | nhén qlfa trong 30’ 11,000 2. 01 hoé don thanh toan dudc phép dung nhiéu Voucher
gia 100K ngay ké tir ngay doi 3. Voucher dugc ap dung chung véi cac chuong trinh uu dai cta clra hang
4. Han st dung: Theo thdi han quy dinh tai Voucher gidy TPBank g khach hang.

diém thanh céng tai
TPBank

Voucher Chicken Set tai nha hang Lotteria tri gia
83.000 dong

E-Voucher dugc gui tdi
Email cia KH sau 30
ngay k& tir ngay ddi
diém thanh cong tai
TPBank

N o o1 N =

. Voucher khéng &p dung hinh thiic d6i tra, hoan hly

. bugc sir dung t6i da 5 voucher/ngay/hda dan

. Khdng &p dung cho déi hang cho dan hang I6n

. M&i voucher chi dugc st dung 01 [an

. Voucher &p dung cho san pham “Chicken Set”

. Khéng quy d6i sang tién mit mdt phan hodc toan bd gia tri

. Han str dung: Theo thdi han quy dinh tai sms/email TPBank gii ma E-Voucher cho Khach hang.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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1. Mbi voucher dugc str dung cho 01 giao dich, 4p dung tai tat ca dia diém The Coffee House vao
tat ca cac ngay trong tuan cho toan menu do an, thific udéng

2. Voucher dugc ap dung khi ddt hang truc tuyén trén (ng dung, website va khi sir dung dich vu
tai cac clra hang

E-Voucher dugc gui téi 3. Voucher khéng c6 gia tri quy ddi thanh tién mt hodc hoan tién/ théi tién thira;
i Email clia KH sau 30 4. Khong ap dung dong thdi vdi cac chuang trinh khuyén mai khac; Khong cong don gia tri phi€u
Voucher dich vu tai The Coffee House tri gia e 5
N ngay ké tu ngay doi uu dai;
50.000 dong . . R , . , . . . . . 5
diém thanh cong tai 5. Khach hang phai thanh toan s6 tién thiéu con lai (n€u co) sau khi da su’ dung phi€u uu dai;
TPBank 6. Truong hgp khach hang sir dung ma phiéu uu dai dudi hinh thlc giao hang tan ngi, vui long
thanh toan phi van chuyén ( d8i véi don hang tng gid tri dudi 50,000 VND sau khi ap dung phiéu
uu dai);

7. Han str dung: Theo thdi han quy dinh tai sms/email TPBank gl ma E-Voucher cho Khach hang.

VOUCHER DICH VU KHAC

N Cong tryc ti€p vao TK . N L . .
Két NGi Dai Lau Mobifone . 10 biém dugc cong truc ti€p vao tai khoan KNDL cua KH tai MobiFone
KNDL cua KH tai MBF

E-Voucher dugc guri téi

Ernail cia KH 30 1. M3 thé cao khdng cb gia tri quy ddi thanh tién mat

A e . ) mall cua KA sau 2. Ma thé cao khéng co gia tri hoan lai tién thira

The cao dién thoai Vinaphone/MobiFone/Viettel ngdy ké ti ngay d6i 5,500 3. 01 m3 the céq dudc éB dung cho 01 lV%n S L{ dun~g o \

50K . . R ) 4. TPBank cdn c( theo s6 BT KH dang ky nhén ma dé gii ma theo nha mang.
diém thanh cong tai 5. Han st dung: Theo thai han quy dinh tai sms/email TPBank guii ma E-Voucher cho Khach
TPBank hang.
Voucher gidy dugc gui

. . . . a2 R v , 1. Voucher dudc &p dung tai tit ca cac dia diém ctia BHD trén toan quéc
Vé xem phim 2D tai BHD (~Ap dung tat ca cac tai dia chi KH dang ky 11,000 2. 1 voucher tri gi4 tudng dudng 01 vé xem phim
ngay trong tuan va ngay le tét) nhan qua trong 30 3. Voucher dugc ap dung chung vdi cac chugng trinh uu dai clia clra hang
4. Han st dung: Theo thgi han quy dinh tai Voucher gidy TPBank gui khach hang.

ngay k& tir ngay ddi

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

diém thanh cong tai
TPBank

1. Moi e-Voucher d6i vé xem phim cd thé& quy ddi thanh 01 (m6t) vé xem phim 2D — cho loai
ghé€ Thudng hoac VIP tai quay vé (trlr cac suat chi€u dac biét, khdng ap dung cho rap
4DX, rap Gold Class, rap IMAX, rap L'amour) va cac phong chi€u dac biét khac

L 2. Cach srdung : E-Voucher chi cd gia tri st dung khi KH thanh toan Online tai website
E-Voucher dugc gui tGi CGV ho#c Mobile App.
. Email cta KH sau 30 BuGc 1: Béng nhap bang tai khoan ctia KH tai CGV
Vé xem phim 2D tai CGV (Ap dung tat ca cac e Budc 2 : KH lua chon phim mudn xem
ngdy trong tudn va ngdy I3 t&) ngay ke tir ngay doi 11,000 Butc 3: Tai budc thanh toan : KH Iya chon thanh toan theo hinh thiic "CGV Voucher" dé
diém thanh cong tai thanh toan va nhap "Mé& Voucher" va "md PIN" d& hoan tat viéc thanh toan
’ 3. Dia diém ap dung Phi€u doi vé xem phim: Ap dung cho tat ca cac cum rap chi€u phim
TPBank mang thuong hiéu CGV tai Viét Nam; Ngoai trir cdc cum rap dac biét: CGV Hoang Vén
Thy, CGV Vincom Dong Khdi...

4. Ap dung cho cac ngay Cudi tuan LE, Tét.

5. Han sir dung: Theo th&i han quy dinh tai sms/email TPBank da giri ma E-Voucher khach
hang

E-Voucher dugc gui tdi
) . L L Email cila KH sau 30 1. E- Voucher dugc ap dung tai tat ca cac dia diém clia Thu Clc
Voucher dich vu kham chifa bénh tai Bénh vién N T 2. 01 hoa don thanh toan dugc phép dl‘mg nhiéu E-Voucher
) ngay ké tu ngay doi 100,000
Thu Clc tri gia 1 triéu dong ) 3. E-Voucher dudc ap dung chung véi cac chuang trinh uu dai cua clra hang
diém thanh c6ng tai Han stf dung: Theo thdi han quy dinh tai sms/email TPBank gfi ma@ E-Voucher cho Khach hang.
TPBank
1. 01 E-VOUCHER ap dung cho 01 bé va 01 phu huynh di kém khéng bu thém tién (bé dudi
o 75cm mién phi vé). Néu phat sinh phuy huynh th(r 2 di kém thi ndp tai quay vé
E-Voucher dugc gui tGi 20. OOOd/nger| 1én.
Email ctia KH sau 30 2. Ap dung tét ca cac khung gid, cac ngay trong tuan va cudi tuan ké ca ngay L& Tét - E-
Voucher vé vao cdng giai tri tai hé thng e VOUCHER dugc st dung tat ca cac Trung tam tiNiWorld trén toan quéc trong thai han st
- o . ngay keé tur ngay doi 10,000 dung ctia E-VOUCHER.
Tiniworld tri gia 100.000 dong , ; e P . S . . x ;e s n
diém thanh cong tai 3. I,E-VOUCHER ch,| ap dung dfa vao cong va chgi cac d!chﬂvu vui chai mien phlAd| kfam, khorlg
ap dung cho cac dich vu c6 thu phi bén trong Trung tam (vi du: trG chgi dién ti, mua do
TPBank chai hodc db &n, nudc udng ....).
4. E-VOUCHER khéng c6 gia tri ddi, tra, quy thanh tién mét, hoan tién thira, hodc bu tién dé

st dung dich vu co gia tri cao hon gia tri vé.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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5. Vui long DPUA E-VOUCHER nay cho Nhan vién soat vé khi vao c6ng Trung tam.
6. E-VOUCHER khong dudc stf dung dong thdi véi cac chuang trinh khuyén mai tai Trung
tam.

SAN PHAM - QUA TANG

May anh chup lay lién Fujifilm Instax mini 9

Kich thudc anh in: 62 x 46 mm

Tiéu cu 6ng kinh: 60 mm

Khoang cach 1dy nét: tir 60 cm dén vo cuc

TGc d6 man trap: 1/60 gidy

Pin: 2 x AA 1.5V, thdi lugng chup: ~100 tdm

Kich thuGc camera: 116 x 118,3 x 68,2 mm

Khai lugng may: 307 gram

HOp dung thirc &n gilr nhiét Lock & Lock

V@i 2 I16p cach nhiét chan khong

Thiét k& miéng binh rong gitip vé sinh dé dang, cd thé dung véi may rira chén
Thén binh bang thép khdng gi , cac I&8p boc nhua khdng chira BPA
Dung tich: 500ml

cdng tai TPBank Kich thudc: Budng kinh 9,2 cm , cao 14,5cm

(HPL817*2, HPL817C*1, HPL854*2, HPL855*1) 41,000 «  Gdm: 06 hdp Vi cac kich thudc khac nhau.
e Chétliéu: nhua PP (Poly Propylene)
Am Dién Thay Tinh Siéu Téc Lock&Lock Am Dién Thuy Tinh Siéu T8¢ Lock&Lock EJK418BLK (1.8L)

EJK418BLK (1.8L) 96,000 . Dugg tl'ch: 1,§L, dé dién. i
e Chat liéu: thuy tinh chiu nhiét, nhya PP

e Ngudn dién: 220 — 240V, cbng sudt: 1850W

May anh chup lay lién Fuijifilm Instax mini 9 209,000

San Pham dudc gui téi
dia chia KH dang ky

Hap dung thirc n gitf nhiét LOCK & LOCK sau 30 ngay ke tir 50,000
ngay ddi diém thanh

1. Chat liéu: Nhua cao cap
2. Dong may tuang thich: iPhone, iPad, Apple Watch, Mac, Apple TV, iPod, Dién thoai, MTB,
May tinh
San Pham dudc gui téi 3. Dung lugng pin: - Thdi gian nghe Ién tGi 4,5 gio- Thai gian dam thoai Ién tGi 3,5 gig- 5
N < , phut sac cho 1 giG nghe nhac hodac dam thoai
roole Tai nahe Alroods Pro dia chikH dang ky sau | o\ ) 000 4. Hé didu hanh tudng thich: i0S, iPadOS, watchOS, macOs, tvOS, Android, Windows
PP 9 P 30 ngay ké tir ngay doi 5. K&t nGi: Bluetooth 5.0

diém 6. Khoang cach két ndi: 10m
7. Mau sdc: White
8. phu kién di kém: HOp sac khong day, Nut dém cao su (3 kich ¢cd), Cap USB-C to Lightning,

Sach HDSD
9. Thdi gian bdo hanh: 12 thang

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé I V& co ché tich diém dbi qua KHTT tur chi tiéu thé Quéc Té TPBank

10. Thuong hiéu: Apple
11. Xuat x{: Trung Quéc

San Pham dudc gui téi

Chat liéu: nhua
Dung lugng pin: 85mAh
Khoang cach két ngi: 10m

1.
2.
3.
. s . dia chi KH d&ng ky sau 264,000 4. Mau sic: Green
Elzgghe Bluetooth nhét tai true wireless JBL 30 ngay K ti ngay 06 5. phu kién di kém: ddy sac Micro USB, mt tai nghe
6. Tan s6: 20Hz
diém 7. Thdi gian bao hanh: 6 thang
8. Thuong hiéu: JBL
9. Xudt x(r: Trung Quoc
San Pham dudc gui tai
o . Y N i3 chi 5 ¢ B& hdp bao quan thuc pham Small Summer Fresh (4 hop)
B6 bao quan thuc pham Tuppeware 4 chiéc size dia chi KH dang ky sau 44,000 ;
S dung tich 650 tri gid 400k 30 ngay k& tir ngay ddi 1. Dung tich: 650m
. 2. Kich thudc: 12.6 x 12.6 x 6.7cm
diém
San Pham dudc gui téi
. i i 5 ¢ Bd hdp bao quan thuc phadm Medium Summer Fresh (4 hop)
B6 bao quan thuc pham Tuppeware 4 chiéc size dia chi KH fi'ang kY Salf 59,400 -
M dung tich 1L tri gid 540k 30 ngay k& tir ngay doi 1. Dung tich: 1L
= 2. Kich thudc: 12.6 x 12.6 x 9.7cm
diém
San Pham dudc gui téi
B6 bao quan thuc phdm Tuppeware 4 chiéc size | dia chi KH d&ng ky sau 1. B hop bao quan thuc phdm Large Summer Fresh (4)
, o e 70,400 2. Dung tich: 1.8L
L dung tich 1.8L tri gia 640k 30 ngay ké tu ngay doi 3. Kich thuéc: 12.8 X 12.8 X 15.8cm
diém
San Pham dugc gui ti Mega 20
Bd bado quan thuc phdm ngén déng va mat 20 dia chi KH dang ky sau 445,500 1. Hop trir dong:

chiéc tri gia 4.050k

30 ngay ké tir ngay ddi

diém

2. 9 HOGp 650ml: 14.3x 11 x 7.7 cm
3. 2 HOp 1500ml: 22.5 x 15 x 8 cm
4. 1 HOp 3100ml: 30 x 22 x 8.5 cm

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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2 HOp 250ml: 15 11.4 x4 cm

Hop trir mat:

2 hop Jumbo Star N Stor 2700ml: 27 x 13.8 x 11cm
2 hop Medium Star N Stor 1500ml: 27 x 13.8 x 6.8cm
2 hop Large Star N Stor 2100ml: 27 x 13.8 x 9cm

®Nowm

B& bao quan thuc phadm ngén déng 16 chiéc tri

San Pham dudc gui téi
dia chi KH ddng ky sau

BO hop trir dong Freezermate (16 hop)
Dung tich va kich thudc:

> N 333,300 1. Hop 250ml/15.1 x 11.3 x 3.9 cm (2)
gia 3.030k 30 ngay ke tur ngay doi 2. Hép 650ml/ 15.1 x 11.3 x 7.7 cm (8)
diém 3. HOp 1.5L/22.8 x15.2x 7.7 cm (4)
4. HOp 3.1L/ 30.5 x 22.8 x 7.7 cm (2)
San Pham dudc gui téi BO hop trir dong Freezermate (7 hop)
B& bao quan thuc phim ngin déng 7 chiée tri dia chi KH fi’ang ky Salf 156,200 Dung tich va kich thudc:
gia 1.420k 30 ngay ké tir ngay doi 1. Medium Freezermate 2.3L: 2.3L/ 22.7 x 15.1 x 11.4 cm (1)
diém 2. Pocket Freezermate 820ml: 820ml/ 14.4 x 9.3 x 12.2cm (4)
3. Mini Freezermate 290ml: 290ml/ 11.3 x 7.5 x 7.7cm (2)
San Pham dugc gui téi 1. COng suét: 1600 W
dia chi KH d3ng ky sau 2. Ché& do ThermoProtect
May sy téc Philips BHD002/00 e g 63,000 3. 3 cai dat nhiét va toc do
30 ngay ke tu ngay doi 4, Bao hanh theo cd ché clia nha san xuét
diém
San Pham dudc gui téi 1. B0 phu kién bao gom: Cdc va Bo IuGi dao xay hinh chir S
N < , 2. Thanh nguyén liéu: Kim loai
Méy xay cam tay Phillips HR2534 dacnidldingiysas |3, 000 3. Chat lieu vo may: Nhua
30 ngay ké tu ngay doi 4. CoOng suat: 650W
diém 5. Xuat x(: Trung Qudc
6. Bao hanh: Theo cd ché cua nha san xuat
San Pham dudc gui téi 1. S8 lugng: 3 ndi
N < , 2. Kich thugc: 16cm, 20cm, 24cm
dia chi KH dang ky sau 3. Chat lidu: Tnox
B0 ndi inox cao cap 3 I6p day lién Trimax 3 chiéc 30 ngay ke tuf ngay doi 203,500 g (I\%Sﬁl Zgquﬁiuﬁﬁéx
size 16cm, 20cm, 24cm diem 6. Vung noi: Vung kinh cudng day 4 mm luc két hgp inox
7. Day noi: Day tlr, st dung trén moi loai bép
8. Thudng hiéu: Elmich
9. Xuat xir: Viét Nam

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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San Pham dudc gui téi

1. Chat liéu vd may: Nhua PP
dia chi KH d3ng ky sau 2. Vét liéu ca chira: Nhya PP
Mdy vat cam Philips HR2738/00 s e 72,500 3. Cong suat: 25W
30 ngay ke tur ngay doi 4. Dung tich ly: 0,5l
diém
San Pham dugc gui téi 1. Phu kién: Ban chai vé sinh va Nap bao vé
. A dia chi KH déng k\'/ sau 46,500 g f)l‘afflc‘lgg )E)(I)r;;/o‘ﬁéng biét
May cao rau PQ206/18 30 ngay ké tir ngay ddi ' 4, Hé théng cao rau: Close Cut
diém 5. Xl;lé't X‘lfl’: Trung Quoc o o B
6. Bao hanh: Theo cg ché cua nha san xuat
San Pham dudc gui téi Man hinh: OLED, 6.1", Super Retina XDR
L “ , Hé diéu hanh: iOS 14
dia chi KH dang ky sau Camera sau: 2 camera 12 MP
30 ngay ké tir ngay ddi Camera trudc: 12 MP
Iphone 12 64GB dicm 2,640,000 CPU: Apple A14 Bionic 6 nhan
RAM: 4 GB
BO nhd trong: 64 GB
Thé SIM: 1 Nano SIM & 1 eSIM, Hb trg 5G
Dung lugng pin: 2815 mAh, c6 sac nhanh
San Pham dudc gui tai 1. Man hinh: OLED, 6.7", Super Retina XDR
. ) v , 2. Hé diéu hanh: iOS 14
dia chi KH dang ky sau 3. Camera sau: 3 camera 12 MP
30 ngay k& tir ngay doi 4. Camera trudc: 12 MP
Iphone 12 Pro Max 128GB digm 3,685,000 5. CPU: Apple A14 Bionic 6 nhan
6. RAM: 6GB
7. BO nhé trong: 128 GB B
8. Thé SIM: 1 Nano SIM & 1 eSIM, Ho trg 5G
9. Dung lugng pin: 3687 mAh, c6 sac nhanh
San Pham dudc gui tai 1. Man hinh: Liquid Retina, 11"
. ) v , 2. Hé diéu hanh: iPadOS 14
dia chi KH dang ky sau 3. CPU: Apple A12Z Bionic
30 ngay ké tir ngay ddi 4. RAM: 6 GB
Ipad Pro 11 inch 128GB dim 2,420,000 5. B6 nhd trong: 128 GB
6. Camera sau: Chinh 12 MP & Phu 10 MP, TOF 3D LIiDAR
7. Camera truéc: 7 MP
8. Dam thoai: FaceTime
9. Trong lugng: 471 g

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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10. Dung lugng pin: 28.65 Wh (Khoang 7600 mAh

PHI THUONG NIEN THE TIN DUNG TPBANK

Phi thu'éng nién Thé chinh thé tin dung
TPBank
Thé TD Visa FreeGo han murc trén 50 triéu 15,000
Thé TD Visa FreeGo han murc t&r 10-50 triéu
Thé TD Visa FreeGo han mirc dudi 10tri€u 10,000
Thé tin dung qudc t€ TPBank JCB 15,000
Thé tin dung Quédc t& TPBank Visa Chun
Thé tin dung Qudc té TPBank Visa Vang
Thé tin dung Qudc t€ TPBank Visa Platinum . . .
Hoan truc ti€p vao The

Thé tin dung DTH MobiFone — TPBank Visa B , . 20,000 1
tin dung cua KH tai .

15,000

Qua ting la phi thudng nién chi dugc quy d&i thanh cong trong trudng hap ky thu phi

Platinum . clia KH trudc hodc sau t6i da 01 thang (30 ngay) ké tir thdi diém KH thuc hién dsi diém.
YT AT RrTeT— TPBank sau 30 ngay VD: Ky thu phi thudng nién ctia KH 1 ngay 01/08/2017 thi viéc ddi diém ra phi thudng
€ tin dyng Quoc te TPBank Wor Ket tif ngdy déi diém 30.000 nién hap I& s& trong khoang thdi gian t&i da: Tir ngay 01/07/2017 t6i 01/09/2017.
MasterCard Club Privé . ) 2. Ngoai thdi gian trén, viéc d6i diém &y phi thudng nién s& khong hgp 1€ va diém cla KH
The tin dung Qudc t& TPBank World thanh cong tai TPBank s& dudc hoan lai tai khoan KHTT cuia KH tai TPBank.
{ng 30,000 3. Phi thudng nién mdi [an quy ddi chi dugc doi véi s6 lugng ti da 01 ky cho thé chinh va

MasterCard Golf Privé 01 ky cho thé phu (Néu co)

Phi thudng nién Thé Phu thé tin dung

TPBank
Thé tin dung Quéc t& TPBank Visa Chudn 10,000
Thé tin dung Qudc té TPBank Visa Vang '
Thé tin dung Qudc té€ TPBank Visa Platinum
Thé tin dung DTH MobiFone — TPBank Visa 12,000

Platinum

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Thé tin dung Qudc té TPBank World
MasterCard Club Privé

_ — 15,000
Thé tin dung Qudc t€ TPBank World

MasterCard Golf Privé

Luuy:

1. Phiéu mua hang hay Ma vu dai theo hinh thirc dién tu (E-Voucher/E-Code) dugc TPBank gui tGi Email clia KH trong thdi gian trd qua tang theo quy dinh cla

chuang trinh (t6i da 30 ngay k& tir ngay KH thuc hién déi diém thanh cdng). Sau thdi gian trd qua tdng theo quy dinh, Néu Quy khach chua nhan dudc qua ting hodc
can ho trg khac vui long lién hé Hotline theo s6 1900 58 58 85

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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Phiéu mua hang theo hinh thirc Voucher gidy hoac Qua tang hién vat dugc TPBank gui téi dia chi dang ky nhan qua cua KH trong thdi gian tra qua tang theo
quy dinh ctia Chuong trinh

Voucher/e-Voucher/Qua tdng khéng cd gia tri quy d6i thanh tién mat.

Voucher/e-Voucher/Qua tang khong cé gia tri hoan lai tién thira.

Vén ban nay chiia cdc théng tin la tai san cia TPBank; Nghiém cadm sao chép, in n dudi bét c’ hinh thic ndo néu khéng duoc sur cho phép cia cép cd thém quyén TPBank
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HUONG DAN SU DUNG MA THE DIEN THOAI

I.  Dai véi thué bao tra trudc clia cac nha mang: Vinaphone, Viettel, Mobiphone
*100*ma voucher#ok ( phim goi)
II. D&i vdi cac thué bao tra sau nhung doi ma thé cao va tu nap
V@i nhitng thué bao tra sau, tién nhat khach hang sé tai App vé str dung theo huéng dan nha mang
hodc 1am theo céc cu phap hudng dan sau.
1. Mang Vinaphone
+ Cach 1: tai App Myvina va lam theo huéng dan.
+ Cach 2: thao tac theo cl phap *188*0*ma voucher#ok ( phim goi)

2. Mang Viettel
+ Cach 1: tai App Myviettel va lam theo hudng dan.
+ Cach 2: thao tac theo cli phap *¥*199*ma voucher#ok( phim goi)
3. Mang Mobiphone
+ Cach 1: tai App Mymobi va 1am heo hudng dan.
+ Cach 2: Lam theo hudéng dan sau
Budc 1: Bang ky tai khoan Fast Pay bang cti phap: DKTK gl 9233
Budc 2: Nap tién vao tai khoan theo cl phap *100*ma voucher#ok ( phim goi)

Vén ban nay chua céc théng tin I3 tai san cua TPBank; Nghiém cdm sao chép, in n dudi bét c hinh thifc nao néu khéng duoc su’ cho phép cla cp cd tham
quyén TPBank.
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HUGONG DAN SU DUNG QUA ECODE TIKI

i. HUONG DAN CHUYEN PHIEU QUA TANG THANH TIKI XU ( Guide to convert
E-giftcard to Tiki Xu)

bang nhap tai khoan Tiki

Log in Tiki

o
TIKT 5 i

= DANH MUC SAN PHAM

o~
Uu dii a6 téc

Truy cap thong tin Tikixu
Click on "Thong tin Tiki Xu”

Starlight

Earhiduquating [ ostkhachsan  4s 03tvé maybay () Sin hang Bn

AWARDS {10}
@ Khuyén maiHoT @ Mua hang nudc ngodi

Theo dbi

Q im kiém dan hang

Phutng 04, Quan Tan Binh, HB

2-iéng nhan hang
~ Sdn phdm ban 03 xem Hang tram nghin sén phim

& B3n hang cong Tiki v

4! Thong bao Chao Nhu Nhu
cia toi - Thi khodn ™ cishang [

Chi Minh
Tho!
Dién Thoai - Mdy Tinh Bing vi ﬂl'JNiRI'N:O Taik
RINH HANG DON
o e Tivi - Thiét bl nghe nhin Nhan xét san phim dd mua H -
TIKI ST B ; ; - ik Sé0 phém 08 xem TIKI
Phu Kién - Thiét B} S& GIANG SINH CONG NGHE 50.000¢ — ou
GOl QUA Laptop - Thigt bi IT » ~ ) : 24 a
VA May Anh - Quay Phim ° CHI-,NH ,HANG Cho dan hang 499| ( 3 Lo I‘:’
- 0/ .
NHAN Bién Gia Dyng - Dién Lanh TRA GOP 0 > OFELIA RA MAT e Sinh
A DONG SON VELV)
HANG Nha Cra D04 S6ng GIAO NHANH 2H : cho'l &
TRO_,NG % Hang Tiéu Ding - Thuc Phim XEMNOAY MiEN PHI I
2 TIENG TIKINOW NGAN coupON
D3 chol, Me & Bé = VAN Uu DAl
Lam Dep - Strc Khoe Tai TPHCM, Ha N J

Théi trang - Phy kién
Thé Thao - D Ngoal

Xe Méy, 016, Xe Dap (D

SAM TIEN NGHI
PON TET LON

BE VUI GIANG SINH
RINH QUA KHUNG

GIAM SOC DEN

5.000.000°

TRA GOP
0

UU DAI DEN
50*

3. Chon Nha cung cap Tiki

Choose Supplier: "Tiki”

Taikhodn cla
Nhu Nhu

Quan ly Tiki Xu cta toi

S Thongtin tai khoan 23 81 6
.
A Thong bédo ctia toi
Ban ¢ 23.816 Tiki Xu trong tai khodn cla ban
E]  Quaniy don hang
Q sodachi
£GI MA QUA TANG THANH TIKI XU
= Thong tin thanh toan
[E)  Nhanxétsan pham da mua
2 Nha cung ¢ a Ap ma qua ta
@  Sinphimban da xem g cap Chon nha cung cdp mé qua téng ~
@  sanphdmyéuthich Ma qua tang Tk Tiki
™ sanpham mua sau gy cotnt
D3i thanh Tiki Xu
Y7  Nhanxétcla toi
J  Hoiaap
(@ Théng tin TikiNOW
& Quan Iy Tiki Xu cla t6] LICH SUTIKI XU
B Book Careclatai Tiki Xu Théigian  Noidung Trang thai
+28 16/12/2018 Ban duoc hoan tién vao tai khodn Tiki Xu (+ 28 Xu) khi mua hang trén App, M4 don hang: 959494251 4 chdp nhan

4. Nhap ma Phiéu Qua Tang va ddi Xu
Fulfill code and click on "Béi thanh Tiki Xu”

Van ban nay chuia cac théng tin la tai san cua TPBank; Nghiém cam sao chép, in an dudi bt cur hinh thuc na'q néu khdng duoc
st cho phép cda cap co thdm quyén TPBank.
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Thé 18 V& co ché tich diém dbi qua KHTT tu chi tiéu thé Quéc Té TPBank

DOI MA QUA TANG THANH TIKI XU

Nha cung cap Tiivn Tiki

Ma& qua tang

Dai thanh Tiki Xu

aan e T v

5. Hoan tét.
Complete.

ii. HUONG DAN THANH TOAN BANG TIKIXU

1. Dang nhap tai khoan Tiki
Log in Tiki

2. ChOn san phdm va mua hang va tién hanh thanh toan

Collect products and proceed payment.

3. Chon Thanh toan bdng Tikixu
Choose method by Tiki Xu

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thadm quyén TPBank.
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HUG'NG DAN NAP VA SU DUNG THE VINID

1. Nha3n tin d& nap diém VINID

CU phap: Vinid+sd thé( thé cling, bat dau tur 8888...)+ ma pin--> gui dén 6767
2. Céach thic nhan biét ma VinID

Ma VinID bao gébm ma voucher va ma pin

+ Ma voucher: gom 16 ky tu bao gom chir cai va s6

Vi du : VGC0020051108668

+ Ma pin: gom 11 ky tu la s

Vi du: 92901775670
3. Cach thirc st dung

Khach hang cd thé Iua chon 1 trong 2 cach sau dé nap va st dung ma.

Hwéng dan Hinh anh minh hoa
Cach | + Vao trang eeeece VN MOBIFONE 3G 21:55 @ © 8a% w4
1 Vinid.net @ vinid.net b}

Néu da c6 tai
khoan thi dang Vi n 'D
nhap.

Néu chua c6 tai
khoan thi dang ky
theo yéu cau

GI3I THIEU

Uu PAI
TICH & SU DUNG DIEM

TIN TUC

&+ BDANG KY

& DANG NHAP

TIEU CANG THICH

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc
surcho phép cua cép cd thadm quyén TPBank.
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Sau khi da dang eeeee VN MOBIFONE 3G 22:00 @ © 85% 4
ky/ d& nhap thanh @ account.vinid.net

cong, kich vao . A
phan 3 gach ngang V'n") -
phia tré cung bén 1 0
tay phai=> vao thé
VinID - Su dung
VinID Gift Card

Tuong duong 10,000d

S6 diém kha dung

10

Tuong duaong 10,000d

THONG TIN THE

SG thé: 888820%*****3240

Tén cht thé: Phan Thanh Huong
Ngay md thé: 24/11/2017

Trang thai: (TR

Chuong trinh cham séc khach hang than thiét cta
Tap doan Vingroup.

Van ban nay chua cac théng tin la tai san cua TPBank; Nghiém cém sao chép, in dn dudi bét cu hinh thuc nao néu khdéng duoc
surcho phép cua cép cd thadm quyén TPBank.
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v TPBank Thé I8 V& co' ché tich diém dbi qua KHTT t chi tiéu thé Quéc Té TPBank

Nhap ma pin da eesee VN MOBIFONE 3G 22:06 @ O 87% W4
nhan dugc vao .

ohan @ account.vinid.net M

“ M3 nap diém” va

sau do xac nhfn Str dung VinID Gift Card
theo hudng dan.

S6 thé VinID
888820******324(
Ma nap diém
Nhap ma nap diém
‘—‘ T6i khong phai la nguoi e

> méy reCAPTCHA

Bdo mat - Diéu khoan

Van ban nay chua cdc théng tin Ia tai san cua TPBank; Nghiém cdm sao chép, in dn dudi bat cr hinh thuc na'q néu khdng duoc
sur cho phép cda cap co thdm quyén TPBank.
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v TPBank Thé I8 V& co' ché tich diém dbi qua KHTT t chi tiéu thé Quéc Té TPBank

Cach | Tai App VinID vé

2 dién thoai

Vi dién thoai dung
Androi: vao clra
hang Google Play
Vi dién thoai dung
Ios: vao appstore
Sau khi tai vé thi
dang ky/ dang
nhap theo yéu cau
cla App

DE sir dung App
thanh toan thay thé
cing, vao phan *
DUNG THE” dudi

man hinh va thao A
’ , X 2
tac nhu huéng dan ‘] -

Tim Ban Tim iPhone

Danh ba

=

VinID Card

L

Van ban nay chua cdc théng tin Ia tai san cua TPBank; Nghiém cdm sao chép, in dn dudi bat cr hinh thuc na'q néu khdng duoc
sur cho phép cda cap co thdm quyén TPBank.
Trang s6: 31/37



¢ TPBank

Thé 18 V& co ché tich diém dbi qua KHTT tu chi tiéu thé Quéc Té TPBank

DéE nap diém, vao
phan “ DIEM” phia
dudi man hinh vao
thao tac nhu hudng
dan

eeeee VN MOBIFONE 3G

VinID
@ 10

Phan Thanh Huong

8888 2006 1471 3240

KHUYEN MAI HOT

<k sk A = A ‘
GOl uu bAl ‘
POC QUYEN
Cho chii thé VIP VinID
(2]
4

VinPearl Luxury: Trai nghiém VIP danh cho Bung nd
khach hang VIP tang tur £
VINID REWARDS/ MA GIAM GIA Tat ca

Pink Sun Fashion giam 15% tatcd STUDIOMAKEUP gian

san pham nguyén gia

A

Trang ch(

@ @ 90% W

‘4

\v Dung thé

Tat ca

15% OFF

cho hdéa don tur 1.000.

Van ban nay chua cdc thong tin la tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc nao néu khdng duoc

surcho phép cua cép cd thadm quyén TPBank.
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PE sir dung App eeeee VN MOBIFONE 3G 22:22 @ @ 90% ;4
thanh toan thay thé 4

cing, vao phan "
DUNG THE” dudi Vui long dién m3 PIN
man hinh va thao
tac nhu hudng dan

A
QUEN MA PIN? fF
i,

Phién ban 4.0.2

GHI JKL MNO
7 8 9
PQRS TUv WXYZ

0] &

Van ban nay chua cdc thong tin 1a tai san cua TPBank; Nghiém cam sao chep, in dn dudi bat cur hinh thuc na'q néu khéng duoc
su’ cho phép cda cdp co thdm quyén TPBank.
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