THE LE CHUONG TRINH TiCH LUY VA POI PIEM THUONG LOYALTY
NAM 2022 DANH CHO CHU THE QUOC TE BIDV

wn e

Thoi gian ap dung: 31/01/2022 dén hét 31/12/2023
Pham vi ap dung: Toan qudc.
San pham dwoc ap dung: Thé quic té BIDV, bao gom:

- Thé Tin dung qudc té: Visa Infinite, Visa Platinum Cashback, Visa Platinum

Cashback+, Visa Premier, MasterCard Platinum

- Thé Ghi ng quéc té MasterCard Platinum
4.  DPoi twong ap dung: Chu thé qudc té BIDV tai Muc 5 trén ddy chi tiéu thé hop 18 va
sir dung tmg dung BIDV Smartbanking dé d6i diém.
5. Hinh thirc thwe hién: Chu thé tich lily diém thudng B-point qua cac giao dich chi
tiéu thé hop 1¢ va thyc hién doi qua trén hé thong Membership Rewards trén BIDV
Smartbanking phién ban img dung di dong (mobile app BIDV Smartbanking) hodc
phién ban web https://smartbanking.bidv.com.vn

6. Quy dinh vé chinh sach tich diém
- MJdi san pham duoc tich diém vao 1 trong 3 khay diém tuong Gng: Diém hoan tién,

diém doi qua, diém d6i dam:
+  Thé Visa Platinum Cashback , Visa Platinum Cashback +, Visa Premier: Tich diém
vao khay PIEM HOAN TIEN
Thé Visa Infinite: Tich diém vao khay DIEM BPOI DAM
+  Thé tin dung Mastercard Platinum, thé ghi ng Mastercard Platinum: PIEM DOl
QUA
- Nguyén tic tich diém theo san pham thé: 1,000 VND giao dich thé = X diém, trong

do:

STT

SP tich
diém

Linh vuec tinh diém

Ty 1€ quy
déi diém (X
diém)

Mikc tich diém t6i da

TDQT Visa
Infinite

Giao dich tai:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311, 9399,
9402, 9405),

- Dan dung (dién, nuéc, cude vién thong - MCC
4900),

- Giao thong cong cong (MCC 4111, 4112, 4131,
4789),

- Gido duc (MCC 8211, 8220),

- An nhanh (MCC 5814),

- +(MCC 5411)

0.45

Chi ti€u thuong

1.5

Chi tiéu bang dong ngoai té.

Chi tiéu tai:
- Spa (MCC 7298),
- Golf (MCC 7992),

60

Tbi da
4,000,000

Tich diém
khéng gidi
han
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https://smartbanking.bidv.com.vn/

STT

SP tich
diém

Linh vuyec tinh diém

Ty 1€ quy
déi diém (X
diém)

Mikc tich diém t6i da

- Khu nghi dudng va giai tri cao cap tai nudc
ngoai (MCC 7011)

diém/thang/K
H

TDQT Visa
Platinum
Cashback

Chi tiéu tai Tiki, Shopee, Lazada

60

Chi tiéu khéac

30

Chi tiéu bang dong ngoai té.

20

Chi tiéu thuong

Cac giao dich thugc nhom cac giao dich

- Thanh toan céc loai thué hang hoéa, dich vy;

- Cac giao dich khong phai phuc vu myc dich ti€u
dung c4 nhan cua chu thé

- Cac giao dich chi tiéu mua xing dau hay thanh
toan hoa don dién, gas, nudc, truyén hinh (MCC
4900, 4899) ,thanh toan dich vy hé théng cong
nghé thong tin va dich vu vién théng (MCC
4814), giao dich rat tién mat (MCC 6011); chimng
khoan (MCC 6211), tra thué (MCC 9311), cac
giao dich danh bac, giao dich nap tién vao vi dién
tu

- Giao dich huy/ hoan lai/ charge back

Tbi da
600,000
diém/thang/
KH

TDQT Visa
Platinum
Cashback +,
Visa
Premier

Tong doanh s6 giao dich tai MCC 5411 tir 0 dén 5
tricu VND

Tong doanh s6 giao dich tai MCC 5411 tir 5 dén
10 triéu VND

20

Téng doanh sb giao dich tai MCC 5411 tur 10 triéu
VND tré 1én

100

T6i da
300,000
diém/thang/K
H

Chi tiéu tai linh vuc y té sitc khoe MCC 7298,
8062, 8050, 8099, 8021, 8042, 8071

20

Chi tiéu linh vuc gido duc MCC 8244, 8351,
8220, 8211, 8299, 8249, 8241

20

Chi tiéu bang dong ngoai té ngoai trir tai ma linh
vuc kinh doanh MCC 5411, 7298, 8062, 8050,
8099, 8021, 8042, 8071, 8244, 8351, 8220, 8211,
8299, 8249, 8241

10

Chi tiéu con lai

Téi da
600,000
diém/thang/
chu thé

TDQT
Mastercard
Platinum

Chi tiéu tai:

- Xang dau (MCC 5541),

- Chinh phu (MCC 9211, 9222, 9311, 9399,
9402, 9405),

- Dan dung (dién, nudc, cude vién thong - MCC
4900),

- Giao thong cong cong (MCC 4111, 4112, 4131,
4789),

0.45

Tbi da
4,000,000
diém/thang/
KH
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Ty 1€ quy
Linh vuyec tinh diém déi diém (X Mikc tich diém t6i da
diém)

SP tich

STT o
diém

- Gi4o duc (MCC 8211, 8220),
- An nhanh (MCC 5814),

-+ (MCC 5411)

Chi tiéu thuong 15
Chi tiéu bang dong ngoai té. 3
Chi tiéu tai MCC du lich: 15 | T6i da

- Ctra hang mién thué¢ (MCC 5309), 1,500,000

- Airlines (MCC 4511) diém/thang/K
H

Chi tiéu thudng 1.5 | Téi da 200,000
Chi tiéu bang dong ngoai té. 20 | diém/thang/KH
Néu thé dugc chi tiéu tai Ma linh vic kinh doanh 0.45
dac thu:

- Xang dau (MCC 5541),

GNQT - Chinh phu (MCC 9211, 9222, 9311, 9399,

Mastercard 9402, 9405), N
5 Platinum - Dan dung (dién, nudc, cude vien thong - MCC
4900),

- Giao thong cong cong (MCC 4111, 4112, 4131,
4789),

- Giao duc (MCC 8211, 8220),

- An nhanh (MCC 5814),

- +(MCC 5411)

7. Quy dinh vé chinh sach quy doi diém thwéng 7

- Khach hang dugc quy doi1 sang céc loai qua twong tng tir cac khay diém theo nguyén
tic sau:

+  Piém hoan tién (cashback): duoc hoan tién vao thé tin dung; doi qua trén VnShop,
nap tién dién thoai Vntopup.

+ Diém d6i qua (reward): dugc phép doi qua trén VnShop, nap tién dién thoai
Vntopup.

+  Piém doi dim: duoc dbi dam va d6i qua trén Vnshop, nap tién dién thoai Vntopup.

Hé s6 doi diem:

+ 1 diém d6i qua =1 VND doi qua.
+ 70 diém ddi dim = 1 dim thuéng Vietnam Airline = 70 VND d6i qua.
+ 1 diém hoan tién = 1 VND cashback = 1 VND d6i qua.

Sb diém tdi thiéu duoc d6i dim thudng Vietnam Airline 14 tir 500,000 diém/1an d6i
-S4 diém tdi thiéu duoc d6i hoan tién cashback 13 200,000 diém/lan d6i
8.  Quy dinh khac
8.1 Ve giao dich tich diém
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- DPiém thudng s& duge ghi nhan tw dong sau 01 ngay giao dich cua khach hang duogc
ghi nhan vao hé thng cia BIDV. Khach hang co thé tra ctru va d6i diém thudng
thong qua tng dung BIDV SmartBanking.

- Khéch hang str dung nhiéu san phiam dich vu thudc pham vi cta chuong trinh s&
duoc cong ddn diém cua tat ca cac SPDV da sir dung theo thé 18 quy dinh cua BIDV.

- Sau mdi lan ddi diém thanh cong, s6 diém con lai s& duoc tich liy tiép cho cac giao
dich d6i diém thuc hién thanh cong tiép theo cho dén khi co thong bao khac tir
BIDV.

- Diém thuong tich lity tinh trén gia tri giao dich dugc lam tron 1én dén sb nguyén
gan nhit theo nguyén tic cta hé thong.

- Diém thuong khong dugc phép chuyén nhugng cho nguoi khac.

- Ddi véi cac giao dich tra soat, diém thuong s& dugce cap nhat/ diéu chinh sau khi
BIDV thong bao két qua tra soat dén Khach hang.

- Giao dich thé dugce tich diém 1a cac giao dich thanh toan hang héa dich vu tai cac
don vi chép nhan thé hoac thanh toan truc tuyén duogc ghi nhan thanh cong trén hé
théng ctia BIDV. Chinh sach tich diém khong ap dung ddi vé6i cac giao dich tng rit
tién mit, cac giao dich phi, 131, cac giao dich thanh toan sao ké, cac giao dich huy,
hoan tra. Trudng hop giao dich thé thudce ddi twong hudng dong thoi nhidu chinh
sach tich diém dic biét, BIDV s& ghi nhan diém theo chinh sach c6 diém cao nhat
cho giao dich d6. Piém thudng dugc quy doi trén gia tri cia ting giao dich, khong
thuc hién cong don giao dich dé tinh diém. i véi cac san phém thé c6 muc tra
thuong t6i da/thang, so diém tich con thira ctia san pham trong thang sau khi tich
dén muc tra thuong tdi da s& khong duoc tich liy sang thang sau.

- Danh muc M3 linh vuc kinh doanh (MCC) phu thudc vao bén ban hang dang ky véi
T6 chitc Thé. BIDV khéng chiu trach nhiém trong truong hop Ma linh vuc kinh
doanh diang ky voi T6 chirc Thé bi 18i. T6 chirc thé va/hodc bén ban hang co thé
thay d6i M4 linh vuc kinh doanh dang ky v6i T6 chirc thé ma khong can béo trudc

- Giao dich chi ti€u cua chu thé phu s€ dugc ghi nhan diém thuong vao chu thé chinh

- V61 nhitng giao dich thanh toan bﬁng thé tai co so chép nhan thé hoac thanh toan
trén mang tryc tuyén nhung sau dé bi huy vi bat ct Iy do nao, BIDV s& truy thu lai
s6 diém thudng quy doi phat sinh tir nhitng giao dich do.

- Trudng hop chu thé tin dung vi pham cac quy dinh vé st dung thé tin dung do BIDV
quy dinh dan dén viéc BIDV cham dut viéc cung cép dich vu thé tin dung cho chu
thé chinh thi s6 diém tich liiy khong con gia tri.

- Truong hop khach hang gia han thé hodc phat hanh lai thé trong thoi diém trién khai
chuong trinh d6i véi thé tin dung: Diém cta chu thé van c6 gia tri tich lily va duoc
quy d6i thanh tién thuéng theo thong thudng.

8.2 Védoiqua
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8.3

Tién cashback dugc hoan vao thé chinh thé tin dung dang hoat dong ma khach hang
Irra chon.

Khi KH d6i diém sang dim VNA, dim thudng sé& duge BIDV cong vao tai khoan
Bong sen vang ciia KH trong vong 5 ngay lam viéc tiép theo. Dam VNA ma khéch
hang tich liiy duoc tir cdc chuong trinh cua BIDV s€ c6 han st dung theo quy dinh
hién hanh ctia Chuong trinh Bong Sen Vang. Viéc st dung cac dam thudng nay s¢€
tuan thu chit ché theo moi diéu kién, quy dinh va hudng dan cua Chuong trinh Bong
Sen Vang. Cach thirc quy doi, sé Dam thudéng can dé quy dbi cac Phan thudng va
cac thong tin khac sé tuan theo quy dinh ctia Vietnam Airlines tirng thoi ky. Khach
hang tham khao truc tiép tai trang cha cua Vietnam Airlines phan Khach hang
thudng xuyén hodc goi dién cho Téng dai chim soc khach hang ciia Vietnam
Airlines dé dugc tu van va hd tro. Riéng dbi véi chu thé TDQT MasterCard
Platinum c6 nhu cau tich lity diém thuéng doi dam, chu thé thuc hién dang ky voi
BIDV, BIDV s& c6 thong bao cudi thang s6 dim KH dugc nhan va chu dong tra
thudong vao tai khoan Bong Sen Vang cua KH tai VietnamAirlines, ty 18 d6i dam:
40 diém = 1 dam.

Tuy tirng loai qua tang c6 thé s& c6 thoi han st dung va dugc ghi chi tiét trong phén
thong tin vat pham. Sau ngay hét hiéu lyc, qua ting s& khong con gia tri st dung.
Khi quy d6i ra qua ting thanh cong, BIDV s& trir s6 diém cta khach hang twong ting
v6i s6 diém can sir dung dé doi qua, khach hang khong thé thay doi, hily bo hodc
hoan tra lai phan qua ting nay.

Qua tang khong duoc quy doi ra tién mat.

CAc qua ting trong danh muc chi duoc quy d6i khi con du sb luong.

BIDV khéng phai 14 nha cung cép cac san pham va dich vu quy d6i trong chuong
trinh va khong chiu trach nhiém ddi véi cac san pham, dich vu nay khi cé bat ky
khiéu nai nao.

BIDV khéng chiu trach nhiém phap 1y ddi v6i viée hay bo qua ting do nging quan
hé hop tac véi cac ddi tac, thay doi chinh sach wu dii cua cac dbi tac hay 1y do bat
kha khang khéc.

Qua ting 1a cac phiéu mua hang/str dung dich vu do ddi tac/to chirc khac cung cap
duogc sir dung theo cac diéu khoan quy dinh ctia dbi tac/td chirc khac.

Vé quy dinh khac

Khéach hang tu chiu trach nhiém thanh toan céc khoan thué (néu c6) phat sinh tir
hoic lién quan dén viéc tham gia chuong trinh nay

BIDV c6 thé lién lac véi Khach hang qua sb dién thoai/email da dang ky véi BIDV
dé xac minh mot sb thong tin va yéu cau bo sung gidy to néu can thiét.

Khach hang dong ¥ cho BIDV st dung tén va hinh anh trong bat ky mot hoat dong

quang cao, khuyén mai sau nay.
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- Céc khiéu nai, tranh chip giira BIDV va khach hang phat sinh tir chuong trinh s&
duogc hai bén thuong lugng giai quyét. Truong hop khong gidi quyét dugc thi tranh
chép s& dugc xtr Iy theo quy dinh cua phap luat.

- BIDV duoc mién trach d6i véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra chwong trinh nhu: chay nd, 1i lut, dong dat...1am cho cac giao dich cta chu
thé bi sai Iéch, khong thuc hién dugc hoac khong truyén vé hé théng ngan hang.

- BIDV s& tién hanh thu hoi sé tién doi thuéng ctia chu thé hodc huy sb tién tich liy
ma khéng can béo trudce cho chi thé khi xay ra cac truong hop sau:

+  BIDV nghi ngd hoic c6 cin ctr xac dinh ring cac giao dich thanh toan khong dugc
thyc hién boi chu thé; Cac giao dich thanh toan khéng/ giao dich chua ching minh
duoc muc dich mua hang ca nhan; Cac giao dich c6 hanh vi truc lgi

+  Chu thé c6 hanh vi tng tién mat dudi hinh thic giao dich thanh toan tai don vi chép
nhan thé;

+  C6 nham I4n, sai st trong viéc hoan tién (hodc tinh toan sd tién dugc hoan) cia
BIDV déi véi chu thé;

+  Cac truong hop theo quy dinh ctia BIDV trong ting thoi ky

- Vi nhiing giao dich thanh toan bang thé tai co s& chap nhan thé hoac thanh toan
trén mang truc tuyén nhung sau dé bi huy vi bat cir Iy do nao, BIDV s& truy thu lai
s6 diém thudng quy do6i phét sinh tir nhitng giao dich do.

- Bing viéc tham gia Chuong trinh nay, Khach hang mic dinh chap thuan tat ca cac
diéu khoan ctia Thé 1 chuong trinh.

- Céc thic méc c6 lién quan dén chuong trinh khuyén mai, khach hang lién hé cac
Chi nhéanh ciia BIDV trén toan qudc hodc lién hé Trung tdm cham soc khach hang
cua BIDV, hotline 1900 9247.

- Quyét dinh ctiia BIDV vé cac van dé lién quan dén chuong trinh 1a quyét dinh cudi
cuing va rang budc d6i véi Khach hang.
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